
Pro Tools 10 Activation Guide

Congratulations on your purchase of Avid's Pro Tools 10 software!  We know the 
activation and authorization process can sometimes be confusing, so Sweetwater 
created this exclusive step by step guide to walk you through the steps.

  You may notice Pro Tools 9 mentioned in some of the examples.  This is  
because the authorization process is exactly the same for Pro Tools 9 and 10. 

Step 1:  iLok  
   Pro Tools 10 requires a Pace USB iLok key for authorization.   If you already 
own an iLok from a previous Pro Tools version (or even an unrelated product), 
you can use the same iLok.  If you do not own an iLok, you can purchase one 
here:   http://www.sweetwater.com/store/detail/iLok/

   Once you have an iLok, create an iLok account or verify your existing account. 
Visit https://www.ilok.com/
   Look for the “Sign into your account” section on the right side of the screen.

  Sign in with your User ID and password.  If you don't recall your login 
information, try the “Forgot password or User ID?” link.

  If you don't have an iLok account, click “Create Free Account.”

http://www.sweetwater.com/store/detail/iLok/
https://www.ilok.com/


  Once you've verified that you can log into an iLok account, you can log out for 
now.  IMPORTANT, make note of your iLok “User ID.”  You'll need it soon.  

  Step 2 : Activation

  If you purchased Pro Tools 10 from Sweetwater as an electronic delivery, you'll 
receive an email from us which includes the activation code as well as instructions 
and links.  Please keep this email as it contains important information.
  
Sweetwater email with activation code

 Start the process by visiting https://account.avid.com/activation

Here, you'll be prompted to log into your Avid account.  

https://account.avid.com/activation


If you don't have an account already, click “Create Your Account” and follow the 
simple steps to create an account.
Don't worry, if you are creating an account for the first time, you'll automatically be taken to the  
next step when you're done.

Next, enter the activation code from your email (card if you have a box-copy) in 
the provided box.

Then enter some basic information to register the product.

STOP !!! OK, this is really important.  At the top of this Product Registration 
window, you'll be prompted to enter your iLok ID.  This is the User ID you use to 
login at www.ilok.com (see step 1).  Make sure the iLok ID you enter is the same 
as your iLok account User ID.  

Important Upgrade/Crossgrade Notes
 •  If you're upgrading a Pro Tools HD system to Pro Tools 10, you'll be prompted to enter your HD 
hardware serial number.   To locate your HD Core serial number, follow these steps:

1. Locate and launch the DigiTest program
2. Select the “Slot Info” tab
3. Chose the “HD Core” card in the “Displaying information for slot:” pull down
4. The serial number is located on the 4th line under “PCI CARD INFORMATION”

http://www.ilok.com/


•  If you're crossgrading a Pro Tools LE system, you'll be prompted to enter your LE hardware 
serial number.  Look on the back of your LE hardware (Digi002, 003, Mbox2 or 3rd gen Mbox...) for 
a small white sticker with a bar code.  The serial number normally starts with a few letters, 
followed by a long string of numbers.  

Step 3:  Software Download and installation

  Once activation is complete, you'll be automatically directed to the downloads 
page.   Select the installer you need and click “Download” to the far right to begin 
the download process.

 
NOTE – if you need to return to this download location for any reason, simply log 
in at https://account.avid.com/  and click “Your Products” in the account 
management section.   (DO NOT try to use your activation code again.  It won't  
work and you don't need to use it again.)

Once your download is complete, locate the disk image or zip file to run the 
installer.

Step 4:  iLok authorization

Return to www.ilok.com and log in again.  When you've logged in, look for this 
banner right in the middle of your Account Management page:

Click the “Download to iLok” button on the right to see your new license(s).  Find 
your Pro Tools 10 license in the list and “check” it to be downloaded to your ilok.

http://www.ilok.com/
https://account.avid.com/


Select your iLok for the license to be deposited.  (if you have more than one ilok, 
choose the one you'd like to use) 

Click the “download to ilok” button and proceed.  Once the license download is 
complete, you can continue to the licenses page to verify the license is on your 
ilok.

At this point, with Pro Tools 9 installed and your iLok connected to the same 
computer, you should be able to launch Pro Tools and start working!

   If you have more questions or encounter an issue, visit SweetCare online at 
http://www.sweetwater.com/sweetcare/
  We'll be frequently posting notes, tips and solutions for Pro Tools 9 and other 
products.   Be sure to check our our “Most Popular” list for hot topics.  If you 
don't find it there, search our Knowledgebase.  You can also contact us from 
SweetCare online.

http://www.sweetwater.com/sweetcare/

