Pro Tools

Thanks for purchasing your ProTools LE 8 upgrade from Sweetwater.
We've written this step-by-step guide to help you through the process of
activating your new software.

Whether you’ve purchased a “box copy” of the software, purchased the
upgrade “electronically” (to be downloaded), or recently purchased a
ProTools system which qualifies you for the free upgrade, you’ll need to
“activate” ProTools 8 online to obtain downloads, updates and most
importantly the software “authorization” code.

Since we're on the topic, let’'s make a distinction between two similar
terms Digidesign uses:

Activation Code - For ProTools LE users, this code will start with
“LES8...” This code will be used to register and activate your product
online.

Authorization Code - This code will start with "DIGI0800...” and you'll

enter this during installation of ProTools. You’ll receive this code as part
of the activation process.

So, where will I find my Activation code to get started?

I. If you've purchased and registered a Pro Tools 7.4 software
upgrade, Pro Tools system, or Pro Tools hardware exchange on or after
October 3rd 2008, you are eligible to receive a free upgrade to Pro Tools
8 software — Digidesign will be contacting you via email shortly with
instructions.

Again, make sure your register the software and hardware.

II. When you purchase a Pro Tools LE 8 upgrade as a “boxed copy” that
ships with a pair of disks, the box will include an activation card with a
unique activation code.



ITII. “Electronic” purchase: If you purchase the upgrade by way of
electronic delivery (you'll be downloading the software installers), you'll
receive an email with your activation code, as well as instructions on how
to proceed. Here’s an exmaple of the email you'd receive:

Sweetwoter Softwore Activation Instructions

Thiz &rail contains iaportant information cbout downsloading and
authorizing tha software gou recently purchased!

=== IMPORTANT: How to Actiwvate Your Digidesign Sof teare ---

Your Digidesign Activation coded{s) are listed in the inwoice portion
of this email {below}.
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the software instolled, vou will be able to downlood it after
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I § you reed technical or btroubleshooting help, check out SwestCare
online (http s Mwww swestwater comgypports » or contact our SweetCare
Center by phone at (286) 222-4786 (available Mon—Fri 9AM-7FH, Sat.
TIRAM-3PA ).

How do I Activate Pro Tools 8?

In all of above cases, you’'ll need to start by visiting
http://www.digidesign.com/activation

Activate your product!

To activate your product, please enter your activation code below.

'Fnd your code an the activatian card inside yaur proeduct box, an your purchase receipt, or in yvaur activatien email.)

Megse enter the oode exactly ag it appears

LEBUCILZ-ExX111000-1 11X 00 I Conbinue )



As in the picture above, you'll be prompted to enter your ProTools LE
activation code. For ProTools LE v8, the code will begin with “LES8...”
Locate this code on your activation code or in the email you receive from
Sweetwater or Digidesign. Be sure to enter your activation code
precisely as it it printed. You can copy/paste the code from an email.

Click the “continue” button to proceed to the MyDigi Login page.

Please log in Don't have a profile? Sign up now
nail Address) Log Emjoy acoess by an enmhanced wWersie
I I Digidesign.co h includ
= Software downloa
word —

= T 1 [ REIL

mmeae = Event registrat

Forgot your passward = And moral

If you already have a MyDigi account, please use the same account to
avoid confusion.

If you have not created a MyDigi account, click the “Create Profile” button
as pictured above on the right. When you complete the form to create a
new account, you’'ll be directe to the next steps in the activation process.

Once you log into your (existing or new) MyDigi account, you'll be

prompted with a display of what items to activate.

Pro Tools LE 8.0 Upgrade

Please click Activate Mow bo access the products Below.

Carbent Activate MNow

You can start by clicking “Activate Now” for either product, but you may
want to start with the Pro Tools LE 8.0 Upgrade. When you do click the
“Activate Now” link, you'll be prompted with a “Continue” button, proceed
to the next page which will ask you to enter/verify your registration
information
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Once you've entered your informaton into the required field, click
Continue. The next page will display your “Authorization Code,” which
starts with "DIGI0800....” You'll also receive this same code in an email
from Digidesign momentarily. Be sure to document this code and save
the email from Digidesign.

Pro Tools LE 8.0 Upgrade Activation

Please use the code provided below during software installation

Pro Tools LE 8.0 Upgrade

DIGIOED0 amEings

Take mie Lo the download paoge

You have unused activation codes in your account. VWiew All



Notice in the picture above that just below the authorization code, there
are two links. Before proceeding to the download page, click “View All”
button next to “You have unused activations codes...” so you can activate
the rest of your upgrade.

Unused Activation Codes
Product Activation Code

Activate Mow

Pro Tools 8 Third Party Content

Follow the same steps to activate your additional content. Once
complete, you can visit your Registered Downloads section. If don't see
a link “"Take me to the download page,” you can always click "My Digi” at
the top-right to return to the “homepage” of your account. There, look
for “Registered Downloads,” and click View All to show all available
downloads.

My Digi Profile
Ipdate Profile
Change Password

Unused Activation Codes
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Registerad Downloads (View All)

Product f Authorization Code / Download

Download the installer for your type of computer and be sure to
download the readme files and documentation. There will be important
information an installation, system configuration and operation in all the
documentation.




